23 April 2011
To whom it may concern

Testimonial - Hautefort Renovations

Hautefort Renovations was the Building Company selected by us to undertake the
extensive work involved in the installation of our new kitchen during late Autumn and
the Winter of 2010. The project was of 12 weeks duration and covered all aspects of the
work including, removal of a load bearing wall, installation of plumbing, new electrics,
lowered ceiling, carpentry, plastering and tiling.

Mr Charles Fleming and his amiable sidekick, Dean, worked concientiously on the
project throughout and achieved a very commendable result, with which we are
delighted. Liaison with other companies including, EDF, the French granite supplier, and
Cuisines Francais did not pose a problem and their staged work was programmed and
completed to dovetail neatly with the overall project programme.

Difficulties caused by the eccenticity of our existing old barn walls, and other minor
snags were overcome in a pragmatic professional manner without any fuss or fluster and
it was particularly good to witness the amiable working relationship with all concerned
parties throughout. Timekeeping both during the working week and at different stages of
the scheduled work estimate was also first class.

All specialist trades were provided by the company; electrics, plumbing and joinery by
Charles; masonry, tiling and plastering by Dean. The quality of their work was very good
indeed, and clearly professionalism in all that they undertake is their trademark. It was
also good to see that they were happily engrossed in their work, and drew fulfillment and
reward from a task well done. Stalwart reliability, meticulous attention to detail and
communication are further essential strongpoints.

We would not hesitate to employ their services again, and have no hesitation in
thoroughly recommending them to prospective clients. Indeed we are so confident in
their absolute honesty, fairness and professional ability, that we will employ them again
during our next building project.
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